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Why Sell to Mobile and Converged Operators?

 |n 06 the number of mobile customers exceeds
2B, number of fixed line customers is 1.3B
(source: InStat)
— Cable has roughly 180M customers worldwide

* Worldwide carrier revenue is $1.25T in ‘05,
compared to Cable’s roughly $100B (source:
Insight)

— Mobile revenue growth roughly 9% (source: Nokia)

* Relative Mobile / Cable OSS spend estimates
vary between 10-20
— Sources: OSS Observer and Yankee
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Mobile Competitor Taxonomy
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Subscriber Databases
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Sonic Software, Vitria,
WiPro



Competitive Mapping Within Service Management
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Competitive Product Mapping

Order Management o
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Emerging Architecture (OSS/BSS Centric View)

Billing: RT Charging (prepaid non IN
based), Revenue Assurance,
Interconect and Settlement, Fraud
Management, Rating & Pricing,
Mediation

Customer Management: Trouble
Ticketing, CRM & Analytics,
Subscriber Management, Subscriber
Assurance

Service / Network Assurance:
Performance Management, Fault
Management, Test and
Measurement, Service Management
(SLA)

Service Fulfilment: Network
Resource Management, Activation,
Engineering and Planning, Inventory,
Automated Service Delivery

HSS
Macro-orchestration — Multi-platform service definition S .
: ubscriber
SCIM / Service Broker ( :
Micro-orchestration — Real-time/Multi-platform service co-ordination D|reCt0ry)
MobileTV Content and .
Legacy IMS PTV Web Services Enterprise
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