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Ad Platforms (insert) Video, banner, search result insert X X X X X X X X X X
Visible World, 
Adinfuse, Admob, 

Ad Supported gaming
Copying the internet model to the mobile / 
STB X X X X

GreyStripe, 
Cellufun, 

Address Book Community
Operator-centric community driven from the 
address book X X X X X X X X X X X

Gearon (Fidg't), Zyb, 
Oz, 

Asset Tracking
Track enterprise assets, tucks, capital 
equipment, people X X X X X X Findwhere, 

Bill management
Enable enterprise to fo cost allocation, limits, 
tracking, slice and dice data X X X X X Ryder Systems

Blogging / MicroBlogging
Facilitate blogging and micro-blogging from 
mobile X X X X X X

Flixwagon, 
Bambuser, Twitter, 
Pownce, 

Brewery finder Find local breweries X X X X Where (uLocate)

Call Management Intelligent call routing X X X X X X X X
Iotum, Grand 
Central

CityInformation
Location based info, tags, bookmarks, guided 
tours X X X X X X Buzzd, Virtualcity.ca

Co-branded Widgets, Internet 
Mobilization, STB Widgets

Playboy widget, BBC iPlayer widget.  Mobilize 
a range of internet based applications, ot 
enable access from the STB. X X X X X X X BBC iPlayer, ODP

Communication enabled business 
processes

Using messaging, conferencing, calling APIs, 
embedded in business applications such as 
saleforce.com X X X X X X

LignUp, Sylantro, 
BroadSoft, 
Intregra5, Tanla, 
Bluenote Networks, 
Iperia

Community enabler

Make is simple of customers to access their 
communities, expose address book, single 
sign on, etc. X X X X X

Ning, Shozu, 
introNetworks, 
Intercasting, 
BluePulse

Community Widget

Operator widget on internet communities that 
provides services such as: buy ringtones, 
SMS friends, location of buddies, etc. X X X X X X X X

Useful Networks, 
Xobni, Ning, Oz, 
Flock, Intercasting, 
Sonopia

Conferencing / Collaboration
Integrated audio / video / web - based 
conferencing tools across multiple end points X X X X X X X X X

PalBee, Webex, 
Jive, Octopz, 
Central desktop, 
Hylighter, Open 
Circle, Gaboogie

Conferencing widget for social 
network

Enable conferencing amongst friends on a 
community using PC, mobile, home phone X X X X X X

Iotum , Gaboogie, 
PlaBee, SightSpeed

Content search and display

Search both local (PC/games 
machines/DVRs) and the internet for video 
content to play on PC/STB X X X X X

Lightpole, Blinkx, 
Aspiro

Converged Communications

Integated communications across several 
devices / networks - core benefit is cost 
savings X X X X X X X

Sylantro, Broadsoft, 
Integra5, Telepo, 

Couponing

Discounts and savings all stored and available 
on the mobile (no forgetting pieces of paper at 
home). X X X X X X X X Cellfire

CRBT Caller Ring Back Tones X X X X X X X
IMImobile, LiveWire 
mobile,

Application Definition Business Model Components 
(from previous models)

Demand 
Curve 

Position

Business 
Model 

Options
Application Category



Create mobile / STB content
Create ringtones, wallpapers, games for 
mobile / STB X X X X PocketFuzz, Kyte

Dating
Community dating service (Anon 
voice/messaging) X X X X X X MeetMoi

Directory Services
On-line, via mobile, via voice, via STB access 
to yellow and white pages X X X X X X X

SI project with 
Yellow/White pages 
provider

Earthquake! Find most recent earthquakes nearby X X X X Where (uLocate)

eGovernment
Government communication, advice, 
information and voting X X X X X X X X X X SI project

eHealth / Telemedicine Remote diagnostics X X X X X X X X X X
HealthiNation, 
Heathline, Sermo

eInclusion Disability enablement X X X X X X X X X X X X SI project

elearning
Distance learning for schools, higher 
education and private entities X X X X X X SI project  

Emergency Alerts
Weather related or other emergency related 
alerts X X X X X X Cellbridge

Enhanced Voice Wideband voice, enhanced voice quality X X X NEPs 

Enterprise Community
Enable enterprises to form communities, e.g. 
BT Tradespaces X X X X X X X

BizHuddle, Linkedin, 
Awareness, Jive, 
Leverage Software, 
mZinga, 

Enterprise LBS
Range of enterprise based services covering 
asset tracking, FFA, etc. X X X X X

Square Loop, 
Blackline GPS

Enterprise mash-up enabler

Enable web services and communication 
services to be mashed up with enterprise 
applications X X X X X

Denodo, Twinsoft, 
JackBe, Jive, 
BlueNote Networks, 
Iperia

Enterprise mobilization RIA for enterprise X X X X Curl, Dexterra

Family Management
Planning and communication tools between 
family members X X X X X X X X X Nesting

Family Security Child tracker, geo-fencing, alerts X X X X X
Autodeak, 
WaveMarket

Family smart limits
Limits of usage of messaging, calling, 
purchasing, etc.  Age limits on content access. X X X Operator Specific SI 

Family UGC
Generally focused on parents recording kids 
doing stuff X X X X X X X Lil'grams

Field Force Automation

Tools integrated with the enterprise business 
processes to manage a field force, includes 
job scheduling, route planning, etc X X X X X X X Accela, TCS

Financial Enterprise Applications
Market access, alerts, timesheets, account 
management, etc. X X X X Pyxis mobile

Fixed mobile Convergence
Common communications experience across  
fixed and mobile devices X X X X X X X

NEPs, IP Access, 
Ubiquisys, 
RadioFrame

Fleet Management

Broader than FFA, managing fleet of tricks / 
taxis / delivery etc.  Includes navigation, 
auditing, least costs routing (avoids LH turns) 
etc. X X X X X TCS

fore! Golf course finder X X X X Where (uLocate)

FriendFinder locate friends, geo-fence, receive alerts X X X X X

Loopt, Buddy 
Beacon (uLocate), 
SNIFF (Useful 
Networks)

Gaming STB or mobile gaming X X X X X X X

2waytraffic, 
Cellufun, 
NetPlayTV, 
Alamofire



Gaming Community

Communities based around gaming, linked to 
social gaming and games for devices linked to 
themes in community X X X X X

Kongregate, 
gamerDNA, Curse, 
Rocketon, Mytopia

Health Community Community services focused around health X X X X
HealthiNation, 
Healthline, Sermo

Home Security
Remote access to WiFi cams based at home 
or in the office X X X X X X X X

HomeCamera, 
iControl, Axis

Hosted Centrex Hosted PBX services X X X X X X X Ring Central

Hosted Enterprise Applications / 
Integrated Enterprise Applications

Hosting enterprise applications for 
businessed, and integrating them within a PC 
or mobile client X X X X X

SI or partnership 
with SaaS provider, 
e.g. Salesforce.com

Hosted IVR

Hosted call centre front-end, or voice based 
services center, or store locator, order line, 
survey line, etc. X X X X X Angel.com

Idle Screen

On Device portal Software than enables 
communication on the idle screen, e.g. 
Advertising X X X

Abaxia, Cibenix, 
Ikivo, Onskreen, 
SurfKitchen

Integrated music content 
(discovery, RT, RBT, download, 

radio, streaming)
Integrated music content offer aggregating all 
possible methods X X X X X X X X X

Livewire, Shazam, 
PureTracks, 

Interactive TV See Miniweb X X X X Miniweb

Interagrated enterprise messaging

Combining IM and email on a Blackberry or 
equivalent device, integarted with enterprise 
IM platform. X X X X

IBM, Microsoft, 
Blackberry

Internet Community Enabling access to internet communities X X X
Facebook, Bebo 
(AOL), MaxxAthlete

Local community and content 
portal

Portal focused on local community, content 
and services X X X X X X X

See general 
community enablers

Location based billing Home zone / office zone billing X X X
Operator specific 
integration

Location based community

Community centers around being able to leave 
location notes, bookmarking places to 
see/visit X X X X X X X X X

Sense networks, 
Blackline GPS, 
Placestodo, 

Location based Marketing
Campaign using mobile phone to get people 
to specific locations X X X X Useful Networks

M2M Solutions

Broad range of applications covering Vehicle 
Location& Telematics, Security, 
Environmental Services, Payment Processing, 
Healthcare, Industrial Monitoring, Asset & 
Logistics, Control, Utilities & AMI X X X X X X X X Kore Wireless

Meet me at my number
Simple conferencing allocation call a 
colleague and be added to a conference X X X X X X X IN provider

Mileage Monitor
Monitor mileage when renting a car or for  
enterprises to monitor Mileage X X X X X X Riffware

Mobile Banking
Secure access to bank accounts and manage 
accounts X X X X

mFoundry, 
Firethorn, BofA, 
Clairmail, Monetise, 

Mobile broadband Mobile broadband access to the internet X X X X NEPs

Mobile Instant Messaging Inter-carrier MIM X X X X X X

Oz, QuickIM, 
Yoomba, Meebo, 
Spark, EQO, 
Barablu, Nimbuzz

Mobile Payments
Secure cash transfer and receipt from the 
mobile phone X X X X X

Obopay, 
TextPayMe, Paypal 
Mobile, Valista, 
More Magic 
Solutions, 3Bill



Mobile Point of Sale Using mobile to pay for goods X X X X Way Systems

Mobile Search Search tools optimized for mobile phone X X X X X
JumpTap, 
mediosystems, 

Mobile Shopping
Use mobile phone to check on best price and 
even order over the phone X X X X X X

mShopper, Krillion, 
NearbyNow, 
BonfireMedia, 

Mobile Social Networks Community based around mobile phone X X X X X X X
AirG, Mosh, Zedge, 
Mig33, Jygy, GyPSii

MobileTV TV on the mobile (real-time) X X X X X X X
Qualcomm, ALU, 
NSN, Ericsson

Money Management
Personal finace management from the mobile 
phone X X X X Mint

Multimedia content for MMS Graphics, music, pictures for MMS X X X X X X Funtext

Music Community
Communities based around music, either 
generation or consumption - e.g. H3G UK X X X X X X X

mBeat 
(Urbmob.com), 
Uplaya, Imeem, 

Music recognition service
Play music into phone, automatic recognition 
and purchase X X X X X

Melodis, Shazam, 
Uplaya

Navigation / local search / Point of 
Interest

Navigation application with local search, 
tagging and advertising X X X X X X X

NIM, GoogleMaps, 
Mapquest, 
NokiaMaps, m-
Spacial, Tellme, 
Urban Mapping, 

Nexrad radar See local Nexrad radar X X X X Where (uLocate)

Office Anywhere

Security remote access to office, access to 
communications and business process 
software, all integrated into simple to use 
package X X X X X X X X iAnywhere

Off-Net Portal Content
Enable customers to get easy access to off-
net portal contetn X X X X

SendmeMobile, Rok 
Entertainment, 
Juicecaster, 
ThumbPlay, Jamba

One Number Grand Central X X X X X X
GrandCentral 
(Google)

Personal tracking / Child tracker
Tacking of children, self, or employees, geo-
fencing, alerts X X X

Mapmyrun, 
Autodesk

Photo store and share with 
geotagging

Automatic storage of pictures with geo-
tagging, easy access from mobile, STB and 
PC X X X X X X X X

Waymakr, 
Geotracing, 
Snapvine

PIM / Personal Locker

Personal information management, personal 
locker of movies, address book, data, photos, 
etc. X X X X X X X

Orb, Voxmobili, 
Emoze

Place-shifting Data See Orb X X X X X Orb

Place-shifting Video See Slingbox X X X X X
Slingbox, Shozu, 
Infungo, 

Proximity Services 
(Near-field payments) Equivalent of UK Oyster card X X X X X X

Push 2 Communicate / Context 
enabled communications

Client that integrates a range of 
communication services around the address 
book (that includes 
presence/location/availability), covering push 
to talk, messaging, IM, picture message, 
video, etc. X X X X X X X X Oz, Kodiak, NEPs

QoS controls and tiers

Provide tiers of service, guaranteed QoS for 
applications, limit P2P traffic, protect 
voice/video comms etc. X X X X X X X

Sandvine, Camiant, 
NEPs

Recommendation and social 
search

Tools for enabling recommendation (e.g. local 
plumbers) by people you know X X X X X X Baynote, Mystrands

Rent a car Find local car rental X X X X Where (uLocate)

Roadside help Breakdown assistance X X X X
AAA, AA, 
Where(uLocate)



RSS feed to SMS/ODP Keep upto date on favorite sites and weblogs X X X X X X X

Googlemobilereader
, Dixero, Zingku, 
Freerange, 
Quicknews

SalesForce Automation

For example SalesForce.com, managing sales 
force and their remote data access needs, e.g. 
mobilizing SFDC. X X X X Dexterra

Secure integrated mobile / PC 
Integrated solution for mobile and PC access 
to personal and corporate data / services X X X X Soonr, Sharpcast

Secure Remote Access

Secure remote access to enterprise, national 
and international service across WiFi, 
broadband, hotel and mobile broadband X X X X X X

iPass, Fiberlink, 
CheckPoint, 
Symantec, Cisco

Security / Malware protection
Protection of mobile and possible STB from 
malicious software on the internet X X X X X X

Mocana, Symantec, 
McAfee

See What I See (Streaming Video 
from mobile)

Streaming of video content from mobile or 
STB X X X X X X X Visivo

Self Service Customers provision and modify online X X

Operator specific SI, 
Service 
management 
platform

Service Bundles
Bundling packages of services into grouping 
relevant for customers X X X X X X X X X X X X X X X Operator specific

Ski Reports Local ski resort info X X X X X Where (uLocate)

SMS search Search based on SMS X X X X X X X
UpSnap, vLingo, 
Search-to-phone

Social Gaming Network based gaming X X X X X X X X
PlayFish, Rocketon, 
Curse, Mytopia

SPAM / SPIT / unwanted 
messages and calls controls

Protect customers from unwanted 
communications X X X X X X X

Symantec, McAfee, 
Check Point

Sponsored Internet
Brand sponsors internet access while at a 
specific location or for viewing specific adverts X X X X

Billing integration 
project

Sponsored minutes
Brand sponsors minutes while at a specific 
location or for viewing specific adverts X X X X X

Billing integration 
project

StateParks Guides to local State Parks X X X X Where (uLocate)

Ticketing and barcodes
Tickets provided by barcodes, reading 
barcodes on mobile phones X X X X

Tanla mobile, 
Shotcodes

Travel organizer, community Community focused on travel and advice X X X X X Tripit, 

TV 2.0 / Video portal
Generate, discover, rate, interact, with video 
content on mobile, PC or STB X X X X X X X X X X

Veoh, Hulu, Verismo 
networks, TV Perso, 
Webcastr

UGC enabler
Enable customers to publish content to 
prefered websites, e.g. Facebook, etc. X X X X X X

Foonz, Ontela, 
Pixsense, Moblyng, 
Shozu

Unified Communications

Integrated communications client across fixed, 
mobile and PC based voice and messaging.  
Integrated with corp directory and presence. X X X X X X X

Adomo, Swyx, 
Microsoft, nortel, 
Avaya

Unified Directory
Integrated phone address book and corp 
directory X X X X

FusionOne, 
VoxMobili, 

Video communications / 
messaging Integrations voice comms and messaging X X X X X ooVoo

Video Ringtones
Video ring tones, either paid-for content or 
UGC X X X X X Vringo

Video/Picture/Voice UGC

Enable people to generate UGC from mobile 
(or STB) as post on communities, weblogs, 
etc. X X X X X X X X X X

Blinkx, Newbay, 
NowThen



Virtual Call Centre
Hosted call center manage peaks in demand, 
product launch, events, etc X X X X X X Five9, Ether

Virtual PBX
Managed PBX solution with extensive web 
management capabilities X X X X X X

RingCentral & BT, 
Fonality, 
CounterPath

Virtual Worlds Enable mobile ot STB access to virtual worlds X X X X

Second life, 
DizzyWorld, Forterra 
Systems

Visual Voicemail Client on mobile that presents voicemails X X X X
Callwave, Core 
Mobility, iPhone

Voice Community / Blogging
Voice based community tool, think of it like 
interactive talk radio X X X X X X X X Utterz, Snapvine

Voice content Jokes, prank voicemails etc X X X X X X Funkycall

Voice enabled search
Search for local places/numbers or general 
information. X X X X X X X

Tellme, 
1800Google, search-
to-phone, Call Genie

Voice Portal
Voice based content and CRM (generally 
developing world) X X X X X X X X X IMImobile 

Voice SMS Voice messaging using SMS X X X X X X BubbleMotion, Yap

Voice to text Enabler Convert voice messages into text X X X X X X X
SpinVox, Loquendo, 
Youmail, Callwave

VoIP - bypass, cheap calls
Clients and dial-out services to bypass 
international call charges X X X X X X

ICQPhone, Skype, 
Gizmo5, MobileMax, 
Morodo / MO-Call, 
PhoneGnome, 
Tpad, TringMe, 
Velophone, Vyke, 
WiFiMobile, Yeigo

VPN management Mobile VPN, or SSL VPN support X X X X

Cisco, Check point, 
Citrix, Fiverlink, 
Juniper, iPass, 
NetMotion

VRBT Video Ring Back Tones X X X X X X X X
Dilithium, Ericsson, 
IMImobile

Walking Directions

Navigation application with local search, 
tagging and advertising focused on walking 
(generally around cities) X X X X X X m-Spatial, HopStop

Weather Local weather and maps X X X X X X

Weather Channel 
mobile, 
Weaherbonk

Winery finder take a wine tour at your local wineries X X X X Where (uLocate)
World's Largest Find roadside attactions nearby X X X X Where (uLocate)


